
Ipanema U.S. Consulate General 
Transportation Guide                 Rio de Janeiro, Brazil 

STEP 1.   Begin your journey at the GENERAL OSÓRIO/IPANEMA 

station located just off PRAÇA GENERAL OSÓRIO. Take the stairs 

or escalators down into the station to the ticketing area. You may 

purchase a single-use ticket at the Bilheteria (ticket window) for 

R$4.10 payable in cash (Brazilian reais only). Or you may purchase 

a reusable pre-paid card at an automated kiosk for R$5.00 plus the 

R$4.10 fare (cash only). Lines for ticket windows are often long. 

STEP 2.   Pass through the turnstile to enter the departures area. If 

you purchased a single-use ticket, the machine will keep it. If you 

purchased a multi-use card, you will hold the card over the reader 

and keep it for future use. Go down the stairs to arrive at the        

departures platform. (Note: Some cars are designated for women 

only during certain hours, so look for the pink signs to make sure 

you follow the rules.) 

STEP 3.   Ride Line 1 (towards Uruguai) to reach CINELÂNDIA 

station 9 stops away. The ride takes apx. 20-25 minutes under   

normal operations. (Note: Some seats are reserved for the elderly 

or people with disabilities.) Take the steps/escalator up one level to 

the exit and use ACESSO F to arrive at street level. RUA SANTA 

LUZIA will be to your immediate right next to the staircase. 

STEP 4.   Follow RUA SANTA LUZIA to the next intersection. The     

entrance to the U.S. Consulate General for American citizens is located 

at the corner of RUA SANTA LUZIA and RUA MÉXICO. Tell the guard 

on duty that you are a U.S. citizen and you are visiting the American    

Citizen Services unit. They will direct you to the ACS area after passing 

through security. 

CONTACT INFORMATION 

U.S. Consulate General  

Avenida Presidente Wilson, 147 

Centro, Rio de Janeiro 

For security reasons, visitors are not allowed to enter the Consulate with 
bags (with the exception of one small purse), cell phones, or any other 
electronic devices. A paid service is available outside the Consulate    

during regular business hours to hold personal items. 

American Citizen Services Unit 

acsrio@state.gov 

Phone: +55 (21) 3823-2000 
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